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Replacement Part Form  
Have an issue?  Need a replacement part? 

Please E-mail us before contacting your retailer, we will be happy to fix your issue. 

This process will be hassle free! We will replace your part for free!   

Please follow these easy steps below. 

You will need to E-mail Martin Svensson Home Customer Service: Customerservice@mshome.co  

(Please note it is .CO not .com)  

Please scan or take a picture of this form filled out. 

1. Customer Name: __________________________________ 

2. SKU# with issue: __________________________________ 

3. Replacement Part # needed__________________________ 

a. *Please reference the Assembly Instructions to identify needed part #’s  

4. Photos of the Damaged Part (please include in the e-mail) 

5. Brief description of the part issue: ____________________ 

6. Proof of Purchase (please provide a copy of your purchase receipt) 

7. Ship to Address:      ______________________ 

a.                        ______________________ 

b.                        ______________________ 

8. Other contact information: 

a. Email Address_____________ 

b. Phone # __________________ 

*If possible, could you please provide the UPS or FedEx tracking from original shipment_______________________ 

*If possible, could you please provide the P.O. # - information found on back/underneath product _____________ 

*If you have any other question, we are happy to assist with assembly questions or all other parts related 
questions.  Thank you for your purchase! 
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