
WARRANTY POLICY
Ever y Crosley product  we se l l  is  designed to meet and exceed your expectat ions .  We are dedicated to providing excel lent 
qual i t y.  I f  you have product  quest ions outs ide manual  instruct ions ,  i t  is  best  to contact  our Consumer Suppor t  Team 
for  assistance.

Crosley Consumer Suppor t  Team: Tol l  Free in the United States 1.800.815.47 96

WHAT IS COVERED
Crosley Furni ture (Modern Market ing Inc . )  warrants furni ture products against  de fects in materia l  and workmanship under 
normal  use for  a period of  90 days beginning f rom the date o f  sale to the or ig inal  purchaser.  This  warranty is  not  transferable 
and is  only avai lable for  products in the Uni ted States and Canada.

WHAT IS NOT COVERED
Crosley Furni ture (Modern Market ing Inc . )  does NOT cover damage due to acts o f  nature ,  acc ident ,  misuse ,  abuse ,  mishandl ing , 
negl igence ,  abnormal  wear and tear,  a l terat ions ,  commerc ia l  use ,  modi f icat ion,  improper operat ion,  improper assembly,  improper 
c leaning methods or  suppl ies ,  or  attempted repair  by anyone other than a fac i l i t y  authorized by Crosley Furni ture to ser v ice 
the product .  This  warranty does not  cover damage due to improper care and maintenance outs ide of  the suppl ied l i terature 
accompanying the uni t  or  avai lable at  www.crosley furni ture .com. This  warranty does not  cover products sold AS IS ,  demo 
products ,  re turns ,  second hand purchases or  consumables .  Customizat ion of  your product  voids your warranty.

This warranty is  val id only in the Continental  United States and Canada.

HOW DO I MAKE A CLAIM?
Should you experience any damaged,  de fect ive ,  or  missing par ts ,  or  need help wi th assembly please cal l  our  Consumer Suppor t 
Team at  1-800-815-4796 f rom 8 AM to 6 PM (EST ) Monday through Friday or  submit  a suppor t  request  at  www.crosley furni ture .
com/contact .  Please note some customers may be re ferred back to the or ig inal  reta i ler  to resolve issues for  cer ta in s i tuat ions 
and/or c i rcumstances as deemed necessar y by Crosley Furni ture .  Canadian customers may be subject  to an addi t ional  fee for
customs ,  dut ies ,  and taxes .  We do not  ship to APO/FPO/DPO addresses .

The purchaser ’s  b i l l  o f  sale f rom an Authorized Crosley Distr ibutor/Retai ler  is  the only proof  o f  warranty ent i t lement and must 
be provided in the event o f  a request  for  par ts  or  ser v ice under warranty.  Par ts  replaced under warranty wi l l  be shipped v ia 
Ground Shipping only.  Replacement par ts  wi l l  not  be expedi ted unless the consumer is  wi l l ing to pay for  the ex tra charges .

CARE INSTRUCTIONS
To cla im this  l imi ted warranty please fo l low the spec i f ic  care instruct ions for  the product .  Al l  care instruct ions accompany the 
uni t  or  are avai lable at  www.crosley furni ture .com/useandcare .

DISCLAIMER
This L imited Warranty is  the only express warranty made to the consumer and is  provided in l ieu of  any other express warrant ies 
or  s imi lar  obl igat ions ( i f  any)  created by any adver t is ing ,  documentat ion,  packaging ,  or  other communicat ions .

LIMITED WARRANTY FOR US & CANADA
Please rev iew this  warranty pol icy in i t s  ent i ret y.



E XCEPT FOR THE LIMITED WARRANT Y AND TO THE MAXIMUM E X TENT PERMIT TED BY APPLICABLE L AW, CROSLE Y BRANDS 
(MODERN MARKE TING CONCEPTS INC.)  HEREBY DISCL AIMS ALL OTHER WARRANTIES AND CONDITIONS,  WHE THER 
E XPRESS,  IMPLIED OR STATUTORY,  INCLUDING, BUT NOT LIMITED TO,  THE IMPLIED WARRANT Y OF MERCHANTABILIT Y 
OR OF FITNESS FOR A PARTICUL AR PURPOSE .  IN NO EVENT SHALL CROSLE Y BRANDS (MODERN MARKE TING CONCEPTS 
INC.)  OR ITS SUPPLIERS BE LIABLE TO THE CONSUMER OR ANY THIRD PART Y FOR ANY INDIRECT,  INCIDENTAL , 
CONSEQUENTIAL ,  SPECIAL OR E XEMPL ARY DAMAGES ARISING OUT OF THE USE OF THE PRODUCT,  INCLUDING, WITHOUT 
LIMITATION, PROPERT Y DAMAGE , LOSS OF VALUE OF THE PRODUCT OR LOSS OF USE OF THE PRODUCT,  EVEN IF CROSLE Y 
BRANDS (MODERN MARKE TING CONCEPTS INC.)  HAS BEEN ADVISED OF THE POSSIBILIT Y OF SUCH DAMAGES.

FINE PRINT
Your reta i ler  or  Authorized Crosley Distr ibutor  is  responsible for  any mal funct ions during their  spec i f ied return period.  This 
warranty gives you spec i f ic  legal  r ights ,  and you may have other r ights that  var y by state and jur isdic t ion.  These r ights shal l  not 
be affected by this  l imi ted warranty.  This  warranty cannot be transferred or  reassigned.  There are no express warrant ies except 
as l isted above.  The orig inal  purchaser ’s  b i l l  o f  sale is  the only proof  o f  warranty ent i t lement on any Crosley Product .
In accordance wi th the “Moss-Magnuson Warranty Act ”  o f  Ju ly  10,  1975,  th is  is  termed a “ l imi ted warranty ”  which in no way 
compromises Crosley Brands high standards of  qual i t y  and workmanship.

         WARNING: This product  can expose you to chemicals  including wood dust  and lead,  which are 
known to the State o f  Cal i fornia to cause cancer or  b ir th defects or  other reproduct ive harm.  For more 
informat ion,  go to www.P65Warnings .ca.gov.

For more information,  go to :  www.CrosleyBrands .com/cal i forniaproposi t ion65

!


