






































Something not right? 
We are always here to help. 

We make mistake like every human does. 

Though we always strive to provide the best possible 

product at competitive prices and the best service in the 

industry, it's not possible to completely eliminate mistakes. 

If you experience any dissatisfaction, feel free to contact 

us immediately. Our in-house customer care team will 

respond ASAP. 

customerservice@luxenhome.com 
Get response within 24 hrs 

909.548.6688 
Mon-Fri 9am-5pm PST/PDT 

www.luxenhome.com/help 
Submit a ticket on our website 

Things to do to 

expedite the process 

• Have your order# ready

• Take photos/videos to help us

better identify the issues.

• DO NOT throw away the packaging

20 Please save this manual for future reference. 




