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 WARNING  
Read and understand this entire owner’s manual, including all safety information, before 
plugging in or using this product. Failure to do so could result in fire, electric shock, or 
serious personal injury.  

  

  

 CAUTION  
Keep this owner’s manual for future reference.  If you sell or give this product away, make 
sure this manual accompanies this product.  



  

Mystflame Series Wi-Fi Setup Guide 
Setting Up Tuya Smart App and Account 

 

1. On your mobile device, download the 
Tuya Smart App from the appropriate app 
store or click the QR Code provided to 
download the app.  
  

 

 
  

2. Once the TuyaSmart App is installed, click 
on the app icon to open the app and create a 
new account.  
  

  

   

3. Once a new user name has been created, 
you will be sent a Verification Code. Enter 
the Verification Code.  

 
  

  



 
  

 

  

4. Setup account password.  

  

  
  

5. After account is created, log into account 
and select the Add Device button.  

 
  



  

  

6. To add your Fireplace, select the Add 
Manually option (1) at the top of the screen 
and select the Small Home Appliances tab 
(2) on the left side of the screen.    
  
Scroll down and select the Heater (other) (3) 
icon.  

  

  
  

7. Place the fireplace in Wi-Fi Pairing Mode 
by powering on the fireplace and pressing 
and HOLDING the FIRE BUTTON on the 
fireplace control panel until the display 
reads “CCC”(2). 
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8. Once the fireplace is in Wi-Fi  
Pairing Mode, click the CONFIRM 
INDICATOR RAPIDLY BLINK box and click the 
NEXT button.  

 

 
  

  

    



  

  

9.  Enter Wi-Fi Access Point information to 
connect to your Wi-Fi Network.  Enter your 
Wi-Fi SSID (Network Name) and Your Wi-Fi  
Password and click the NEXT button.  
  
NOTE: The 2.4GHz band on your Wi-Fi 
router must be enabled in order to connect 
the fireplace to your network  
  

  

  
  

10. The fireplace will now be added to your 
network and the TuyaSmart app.  

  

  
  

  
  



 

  

11. When complete, your Mystflame 
Fireplace will now be successfully added to 
your network and the TuyaSmart app.  
  
You can rename your fireplace by clicking the 
edit icon next to the FIREPLACE name.  

  
  

  

12. To control your Mystflame fireplace, open 
the TuyaSmart App and click on your 
Mystflame Fireplace.  
  

  

  
  

  



 

  

Using the Tuya Smart App and Controlling Your 
Mystflame Fireplace 

 

1. To control the fireplace via a mobile 
device, launch the TuyaSmart App and 
click on your Mystflame Fireplace.  

  
  
  

2. After selecting the fireplace, you can 
now control the fireplace settings.  

 
  

 


